
Does your client have 
symptoms or have they 
travelled in the last 14 

days?

No, the client has no symptoms and 
has not travelled in the last 14 days.

Does your client have 
telehealth connectivity?

No phone and no connectivity:

 Schedule an in-person appointment. 

 Provide instructions for the in-person 
appointment. 

 Refer to PPE Guidance Document.

Has telehealth connectivity 
(with video): 

 Schedule a telehealth appointment.

 Provide instructions for telehealth 
appointment. 

Has only a telephone 
(no video):

 Check payer reimbursement on phone-
only visits

 Provide instructions for telephone 
appointment

Yes, my client 
has in the last 14 days:

 at least 1 symptom (100F+ fever, 
cough, shortness of breath)

or 
 has travelled.

My client has severe symptoms 
and difficulty breathing. 

Call 9-1-1 if it is a medical 
emergency. 

Check the current 
guidance on when to 

refer client for testing. 

Does the client have 
telehealth 

connectivity?

No phone and no connectivity:

 Schedule an in-person appointment for a 
date at least 14 days from symptom recovery 

or return from travel.

 Provide instructions for in-person 
appointment. 

 Refer to PPE Guidance Document.

Has telehealth connectivity 
(with video):

 Schedule a telehealth appointment

 Provide instructions for telehealth 
appointment.

Has only a telephone (no video):

 Check payer reimbursement on 
phone-only visits

 Provide instructions for telephone 
appointment 
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See CDC or other 
Interim Guidance 
for current testing 
criteria which are 
rapidly changing

Note: During the Governor's COVID-19 Emergency 
Proclamation period, services should be delivered 

via telehealth unless clinical judgement 
determines that an in-person visit is indicated or 

when the client lacks connectivity.

Web: https://bhhsurg.hawaii.gov
Contact: DOH.BHA.BHHcovid19response@doh.hawaii.gov

https://bhhsurg.hawaii.gov/

